Knoxville Law Enfocement Federal Credit Union

The Informant

Quarterly Member Newsletter, April 2026, Volume 40.2

Protecting Collateral as Weather Changes

With spring on the way, it’s a good time to think about how seasonal weather can affect property. Spring
storms often bring heavy rain, flooding, hail, high winds, and falling debris, events that can cause
unexpected damage and expenses to vehicles, equipment, and homes if proper coverage isn’t in place.

For borrowers with vehicle or equipment collateral, it helps to:

e Confirm comprehensive and collision coverage are active

e Make sure coverage limits reflect the asset’s current value
e Update insurance after moves, upgrades, or usage changes
e Keep proof of insurance current and easy to provide

For borrowers with real estate collateral, spring weather can also create risks such as roof damage, water
intrusion, foundation issues, or storm-related structural damage. A seasonal review can help by:

e Verifying homeowner’s insurance is active and sufficient

e Checking that coverage reflects current property value and improvements
¢ Reviewing deductibles and covered perils (wind, hail, flood, etc.)

e Addressing maintenance concerns early to help prevent larger losses

A quick insurance and maintenance check this season can help protect collateral value, prevent
unexpected expenses, and keep both borrowers and lenders better protected throughout the spring.

Come check out our newly remodeled
lobby and enjoy our coffee bar on April
17" 9:30am-3:30pm!

ﬁ Follow us on social media! @
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GreenPath Financial Wellness for Our Members

At Knoxville Law Enforcement Federal Credit Union, we are dedicated to supporting ‘
your financial well-being. That's why we offer GreenPath Financial Wellness, a
program designed to help you take control of your finances and reach your goals.

GreenPath provides personalized counseling, budgeting tools, debt management
assistance, and credit improvement resources to help reduce financial stress and

build a strong financial future.

Take advantage of this valuable service at no extra cost to you. Start your journey

to financial wellness today with GreenPath!

 877-337-3399 |

ATM

RECEIPT

There are hundreds of ATMs to choose
from surcharge free! Head to our website,
click CU Service Centers and enter your
zip code to find your nearest location!

Safe Deposit Box Dues
For members currently leasing a
safe deposit box from the credit
union, annual dues will be
deducted from your account on
May 1st, 2026. Please verify in
advance that you have the
funds on deposit in the account
you specified for dues
payments.

Our youth account program
has been revamped! Now is
the perfect time to open an
account for your kids or
grandkids!
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NOTIGE OF NEGATIVE
INFORMATION

We may report Information about your
account to credit bureaus. Late
payments, missed payments, or other
defaults on your account may be
reflected in your credit report.

Federal law requires us to provide the
above notice to members before any
“negative information” may be furnished
to a nationwide consumer reporting
agency. “Negative Information™ means
information concerning delinquencies,
late payments, insolvency, or any form
of default.

This notice does not mean that we will
be reporting such information about you,
only that we may report such
information about members that have
not done what they are required to do
under our agreement.

After providing this notice, additional
negative information may be submitted
to credit bureaus without providing an
other notice.

Rewards

B are waiting!

Earn rewards for everyday purchases.

Vislt www.dreampoints.comiklefeu today and learm more

Killed in the Line of Duty Loan Protection
Paid in full by KLEFCU, ask us for more info
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Holiday Closings

Good Friday
April 3,2026

Memorial Day
May 25, 2026

Juneteenth
June 19, 2026

Hours of Operation

Monday, 8a-4:30p
Tuesday, 8a-4:30p
Wednesday, 8a-12p
Thursday, 8a-4:30p
Friday, 8a-4:30p

Debit Card Activation
1-855-726-4885

Lost/Stolen Debit Card
1-888-263-3370

Mailing Address

501 E. Summit Hill Dr
Knoxville, TN 37915

Web Address
WWW.KLEFCU.COM

Contact Numbers

Phone: 865-522-3900
Fax: 865-637-4897
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