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Knoxville Law Enforcement Federal Credit Union (KLEFCU) is delighted to
offer our members a chance to pause their loan payments this summer!
With our Skip-a-Pay program, eligible members can skip their loan > . .
payment for either July or August for just a $30 fee per loan, providing t v _--~a.
financial relief during the bustling summer months.

We know that summer can bring a whirlwind of expenses—from .S KI p Y. U R 4

vacations to back-to-school shopping. That's why KLEFCU is here to help 2
you manage your finances more easily. Whether you're looking for extra ]
cash for a family trip or to handle unexpected costs, our Skip-a-Pay LOAN pAYM E NT

option can make a difference.

Getting started is a breeze! Simply visit our website or stop by the
branch to request a Skip-a-Pay form. Complete the form, gather any
necessary cosigner signatures, and submit it to us at least ten business
days before your payment due date. Once approved, you can
confidently skip your July or August payment with no penalties or impact
on your credit score. Keep in mind that while interest will continue to
accrue, and the loan term may be extended, this program is not
available for all loan types, so please check your eligibility.

At KLEFCU, we are dedicated to providing our valued members with the
financial flexibility they need. If you're considering a bit of breathing

room this summer, take advantage of our Skip-a-Pay program. Contact
us today to learn how you can enjoy a well-deserved financial break!
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Mark your calendars! | love my credit union
day is 7.31.26! Join us in celebrating by
sharing why you love KLEFCU on social media

and using these hashtags!
#ILoveMyCreditUnion #KLEFCU

t
COMMUNITY SUMMER FUN FOR THE ‘ GAMES &
CONMNECTIONS TREATS WHOLE FAMILY GIVEAWAYS




Take me out to the
ballgame! !
Open a hew account or
refer a new member and
be entered to wina 4
pack of tickets. Drawings
on July 10, 17, 24, & 31.

Headed to a game at
Covenant Health
Park? Parking is
offered at KLEFCU for
only $20!

Coming Soon!

Multi-factor authentication is
coming soon to online and

Holiday Closings

Independence Day
July 3, 2026

mobile banking. Please make
sure the cell phone number we
have on file for you is correct.

Labor Day

YOUR ABILITY TO WITHDRAW FUNDS

In general, it is our policy to make funds from your deposits available to you on the same day we
receive your deposit. You may withdraw the funds in cash, and we will use the funds to pay checks or
electronic items that you have authorized.

For determining the availability of your deposits, every day is a business day, except Saturdays,
Sundays, and Federal holidays. Funds will be considered deposited on the same day if KLEFCU is
open for business and deposited during the stated times:

4 Monday, Tuesday, Thursday, or Friday before 4:30 p.m.
4 Wednesday before 12:00 p.m.

For deposits after the stated times or on a day we are not open, we will consider that the deposit was
made on the next business day we are open.

Please remember that even after we have made funds available, you are still responsible for items
you deposit that are returned to us unpaid or for any other problems involving your deposit.

AVAILABILITY GUIDELINES:

Next Business Day

In accordance with Regulation CC, the various types of deposits listed below must be made available
no later than the next business day following the day on which your deposit is made. Except for
electronic payments, your deposits must be made in person, to an employee to be guaranteed next
day availability.

4 Cash

4 Electronic payments received for deposit

4 U. S. Treasury checks

4 U.S. Postal money orders

4 Federal Reserve Bank and Federal Home Loan Bank checks

4 State or Local government checks, if payor is within the state

4 Cashier's, certified, or teller's checks

4 Checks drawn on another KLEFCU account within the state

4 The first $275 of a deposit will always be available on the next business day after the deposit
Second Business Day

The following items will be available by the second business day if they are not made in person to a
KLEFCU employee.

4 Cash

4 U. S. Postal Money orders

4 Federal Reserve Bank and Federal Home Loan Bank checks

4 State or Local government checks

4 Cashier’s, certified, or teller checks

EXCEPTIONS:
The member service representative may complete a “Notice of Hold” form to give you.
If your deposit is not made directly to one of our employees, or if we decide to take this action after
you have left the premises, notice will be mailed by the next business day after we receive your
deposit.
Funds deposited by check or share draft may be delayed for a longer period, between 2 and 9
business days, under the following circumstances:
4 We have reasonable doubt a check deposited will not be paid
4 Deposited checks total more than $6,725 on any one day
4 Member has overdrawn an account repeatedly in the last six months
4 Redeposited checks
4 Emergencies, such as failure of communications or computer equipment
4 New members may have holds applied during the first 30 days after the account is opened
4 All deposits will be available no later than the ninth business day after deposit
4 The first $275 of a deposit will always be available on the next business day after the deposit

September 7, 2026

Hours of Operation

Monday, 8a-4:30p
Tuesday, 8a-4:30p
Wednesday, 8a-12p
Thursday, 8a-4:30p
Friday, 8a-4:30p

Debit Card Activation
1-855-726-4885

Lost/Stolen Debit Card
1-888-263-3370

Mailing Address

501 E. Summit Hill Dr
Knoxville, TN 37915

Web Address
WWW.KLEFCU.COM

Contact Numbers

Phone: 865-522-3900
Fax: 865-637-4897
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